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TERMS OF BUSINESS

1. Availability

All enquiries for accommodation are subject to availability at the time the booking and an appropriate deposit payment is received. To avoid misunderstandings, please send us your confirmation in writing (email or fax).

2. Booking

To confirm your booking, a deposit of 25% of the total amount must be paid within 5 weekdays. 
The rest 14 days for your arive.To ensure your deposit is paid, please send us your deposit slip. A confirmation will be sent to you to confirm your booking. Should you cancel your booking at a later stage prior to the holiday, cancellation charges will apply, please see below.

3. Payment

We do not accept credit cards or cheques. Payments by banking transfer or cash only. The balance amount is payable in cash on arrival. If you book within 14 days of the arrival, you must pay the full amount at the time of the booking. Please note that a late check-in or early morning check-out may result in a fee of R50 extra (normal hours 07:00 to 21:00).

4. Cancellation

Cancellation may only take effect when we have received it in writing and this will be from the date the cancellation is actually received. The scale of cancellation charges per apartment is as follows:

· Ten weeks or more prior to arrival – an administration fee of R150 only

· Ten weeks to six weeks prior to arrival  – the initial payment only

· Six weeks or less prior to arrival – 100% of the total amount

5. Security deposit

A security deposit of 1000 Rand/125 € per apartment is payable in cash on arrival. For bookings on a monthly basis, a deposit of one-month rental is required.

The security deposit is held against damages, unreasonable use and/or administration costs associated to the damages. Provided, the property is left in a clean and tidy state without any breakages etc., there will be no deductions. We also reserves the right to pass on any further charges, which occurred as a result of your occupancy. In the event that no charges are levied, the same amount will be refunded on day of departure.

6. Alterations and cancellations by us

It is very unlikely that we should have to change arrangements once we have confirmed availability. Should this occur, however, we will inform you immediately. If, for any reason that is beyond our control, we are unable to provide you with the accommodation you have booked, we will endeavour to provide a similar accommodation in a comparable location and you will have the option of accepting or rejecting the new arrangements offered. Should you decide to reject the new arrangements we will refund all monies paid and shall not be liable for any further claims of the client.

7. Maximum number of “sleepers”

Under no circumstances may the maximum number be exceeded. If friends are joining you, please make sure that they are calculated in the total number. We reserve the right to ask you and your party to leave the property immediately if this rule is not strictly adhered to. Additionally, camping on the grounds is not allowed.

8. Complaints

If you have any complaints please contact us immediately, so that if possible, the fault can be remedied. Should you vacate the property without authorisation before the end of the rental period, you will lose all rights to any compensation that may have been payable. Under no circumstances shall our liability to you exceed the total amount of the accommodation cost. To avoid misunderstandings, ensure that all promises, pledges or extras are clearly provided in written form. We cannot be held responsible for any misunderstandings, resulting from verbal pledges. 

9. Behaviour

The rental of any property conveys the renter the right to quietly enjoy their stay. We hope that you treat our property with the same care that you would exercise in your own house. The renter is expected to behave in a correct, decent and legal manner. Should you or any member of your group not do so, we retain absolute discretion to ask the whole group to leave the property without notice. Please follow the provided house rules.

10. Linen

Bed linen and towels are provided. Please note, that beach towels are not provided and we kindly ask the renter not to use provided towels instead.

11. Check-in and Check-out Times

Normally check-in time will not be before 16h00 and check-out time will be latest at 10h00. Please understand that in case we have guests leaving and arriving the same day, we need the time for cleaning the apartment and washing linen and towels.

If there is no booking coming in the same day, we are flexible with check-in and check-out times. Please note, that nobody can expect us to do the check-out before 08h00. If you have to leave earlier, please make other arrangements with us. Please understand that we try to arrange regarding the guests requirements, but we have to ask an additional charge for early (night) check-outs. If this is not possible from our side, please provide us with your banking details, so that we can pay the security deposit back after our inspection.

12. Help

You are welcome to ask us for help in case of an emergency – even after hours. Please understand that in particular cases, we reserve the right to forward any incurred costs.

13. Lost or Stolen Property

Please note that we cannot be held responsible for lost or stolen property. It is your responsibility to ensure that your belongings are properly looked after.
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